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Carttrel County Rcsp-011se 10 COVID-19 
Frequtntly Askt'd Questions 

\Vhy tS lhc Carte.rel County Health Ocpartmcnl not inJomling the public as to what are.as or 
the County ban connrnu:d casc:s or COVl0-19? The Hc:ilth lnsurnnce Portability :ind 
Accounrnbility Act (HIPAA) is n U.S L,...1,w 1hn1 requires henlth pro\'idcr-$10 follow privacy 
$1andnrds 10 J)f()lect n patient's medical records ::md other pro1cc1cd hcahh inromu11ion. H"thcrc is :i 
positi,•c case tli:n would put a person at immediate risk. that person wouJd be informed by the 
Caneret County Health Oepanme.nt directly. If public health officials leam ofa tonlinned c.i.-.c 
where the colifinned individual wus in close contact (within 6 feet of a confirmed case fol' more 
th::m 10 minutes) with ochel'S. they will notify those individuals .md gi\'e them instructions 10 sc.Lf4 

quarantine and monitor for symptom.~. 

\Vby is Carlerel Counly not doing a press release ror every new case? The Caneret County 
Task Force expec1s an increase of positive ~c.~ in our area and they h:i.ve planned for managing 
1ha1 simation. Instead of inundating 1hc public with 1hcse numbers in press relc:ises.. the Coumy 
would like 10 re.~crve I hose for new update.'$ fo r response or c.m~rgency notices. The County ha~ 
decided 10 update confinned Counly COVID-19 cn..-.c."s on our website at 
www.ca.rteretoountvnc .. gov. on the public infonn:i1ion line 252-726-7 1 n and by an email 10 media 
:u 11 :30 am and 4:30 pm. 

Whal is lhe numbtr or lt'Sts gj,•tn? Providing an accurate number o r tests is nearly impossible 
because ten~ are collected by multiple providers and samplM :ire sent directly to be processed by 
muhiple labor.:ltories. However. 1.he Cattertt County Heahh Depart,nent docs tc<:ei\'e illl positi\'e 
rc.~ul1s and 1hc Councy will report 1hose updrucd numbc~ :.11 11 :30 am and 4:30 pm on the County 
website at www.cartcrc1coun1ync.gov, on 1bc public iororm:u:ion line :.11252•726-7177 :Uld by an 
email 10 the mcdin. 

\Vhy ha~ lhc County not cloSt-d ror visitors and non-rcsidcnlS? This is log.i..,;1ically a difficult 
dccis:ion 10 e nforce with lhe multitude orcnlry points imo 1he County. In uddition 10 health c3re 
providers :.1nd s.:,fcty personnel, Carteret Counly oonlinueii 10 ha\'c businesses open in order to 
provide lxtsic nct..'tls to pcnnancnl re.,;idcnts: such as groc.-CI')' SIOfc~. child care nnd ga.-. stalions. 
M:my of the.~e businesses employ rcsidenu who may not li \'C in the Coumy. 

Carteret Counly orlidal.s Md municipalities have discour..tged travel 10 our area and clostd nt<:es..~ 
points 10 area beaches. The Commissioners hn\'e 3.lso re<1ues1ed 1ha11hc Crystal Coast Tourism 
Authority enact a volunt:uy policy 10 suspend new bookings 10 1hc :tre:t from Mnrch 22. 2020 10 
April 6. 2020. 

OotS thr CoYtrnor's Exttufi\•r Ord,:r I 18 :md the Secrrfary'$ Order or Ab~temenr :1pply to 
private dubs who offer food and drinks? Yes. According 10 the FAQ sent by NCOHHS.. the 
Order tind Order or Ab:itcmc.nc defines rcs1:1uran1.i- 10 include privmc or member.; only clubs where 
food and beverages a.re pcm1i11cd on prcmi~-.. 1,.()(111law enforccmenl agencies :Lre generolly 
responsible (or cnforcemcnl of chesc Orders. 

For moce info,mation on Carteret County"s rc$ponsc due to the COVrD-19, please visit 
www&PQCWWl.lnt\'P£,&ov or c-a.11 lhe Canere, Coumy Ci1i1.cns Ca.JI Cemcr :it 25Z..726-7060. 
Monday - Friday. 8:00 am - 5:00 pm to speak wich 3 Cooney ope-rmor. 
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