CARTERET COUNTY
EMERGENCY OPERATIONS CENTER

CARTERET COUNTy

Amanda Tesch

Public Information Officer Public Information Officer

Phone: 252-726-7061 — Phone: 252-726-7061
jaime.long@carteretcountync.gov 'SERVICES amanda.tesch@carteretcountync.gov

Jaime Long

For immediate release:

Important Phone Numbers
September 5, 2019
12:00 PM

Carteret County, NC — With the pending impacts of Hurricane Dorian it is important citizens have
the appropriate contact information for resources during the storm.

As a reminder, there is a curfew in place from dusk to dawn for Carteret County residents.

Should you have questions about road conditions or closures, including bridge closures, please
use the following contact information:

NCDOT

Dial 511 to speak with an agent.

Additional information is available on www.ncready.org.

Should you have questions about power in your area, please use the following contact
information:

Duke Energy

To Report an Outage: 1-800-419-6356 or Text “OUT” to 57801

General Questions: 1-800-769-3766

www.dukeenergyupdates.com

Carteret-Craven Electric Cooperative
To Report an Outage and General Questions: 252-247-3107 or 1-800-682-2217.
Agents will be available to answer calls 24 hours a day.

To report water pollution or sunken vessels, please contact:
United States Coast Guard National Response Center
1-800-424-8802
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The Carteret County Emergency Operations Center is fully operational at this time and
employees will be available 24 hours a day to answer questions.

Carteret County Emergency Operations Center

252-726-7061

Additionally, access is available for citizens and visitors to WebEOC. WebEOC is an online tool
used to manage emergency events throughout the County. Information regarding road or bridge
closures, shelter information, and press releases issued by the County and municipalities can
be found here. The public can access WebEOC by using the following link:
https://carteret.emcommunity.com

During and after the storm communication will continue through our normal channels; however,
in the event of communication outages, citizens should check with their local fire departments
for updated information.
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