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This manual has been developed as a single point of reference for One-Stop Early Voting Election Officials and is updated as needed. All One-Stop Early Voting Election Officials should read and familiarize themselves with the contents of this manual before each election.
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ADA 		Americans with Disabilities Act
CBE/BOE 	County Board of Elections/Board of Elections
CIV 		SEIMS Designation for an Absentee Ballot Issued to a Civilian in the US
EAC 		US Election Assistance Commission
ES&S 		Electronic System and Software (Voting Systems Vendor)
FEC 		Federal Election Commission
FPCA 		Federal Post Card Application (UOCAVA Absentee Voting Only)
FVAP 		Federal Voting Assistance Program of the US Department of Defense
FWAB 		Federal Write-In Absentee Ballot (UOCAVA Absentee Voting Only)
GS 		General Statute
HAVA 		Help America Vote Act 2002
DS200 		Optical Scan Voting Machine
MIL 		SEIMS Designation for the Issuance of a UOCAVA Military Absentee Ballot
MOVE 		Military and Overseas Voter Empowerment Act
NCAC 		North Carolina Administrative Code (Regulations)
NCDOJ 		North Carolina Department of Justice
NCOA 		National Change of Address (US Postal Service)
NVRA 		National Voter Registration Act (1993)
OS APP 		One Stop Application
OVRD 		On-Site Voter Registration Database
SBE 		State Board of Elections
SEIMS 		State Election Information Management Systems
SDR 		Same-Day (Voter) Registration
SOSA		SEIMS One-Stop Systems Manager
UOCAVA 	Uniformed and Overseas Civilian Absentee Voting Act
VRN 		Voter Registration Number
VTD 		Voter Tabulation District
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Part 1: About This Manual

The Carteret County Board of Elections operates remote one-stop early voting locations within Carteret County in order to provide each eligible voter with an additional opportunity to cast a ballot. Each early voting location is appropriately supplied and operated by trained staff, ready to maintain the integrity of the election. All remote locations are ADA surveyed and comply with the requirements of the Help America Vote Act. The remote locations operate as submitted in the Plan of Implementation and have been approved by the State Board of Elections.


Part 2: Uniformity of Operations

Each early voting location will maintain the same integrity as any Election Day voting location:
• Campaigning will not be allowed within the specified boundary per General Statute.
• Voter parking spaces will be identified and appropriately marked.
• Provisional voting will be offered at every early voting location.
• Curbside voting will be available at every early voting location.
• Same Day Registration will be available at every early voting location.
• Challenges to voters will be conducted in the same manner at each early voting location.
• The voting enclosure will be identified and the applicable general statutes relevant to the voting enclosure will be observed.
• Observers will be allowed in each early voting location in accordance with G. S. 163-45.









Part 3: Set-Up[image: ]Curbside/Provisional/Same Day Registration
Check In Station
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DS200
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Part 1: Voting Equipment

Carteret County will use its DS200 voting equipment at each one-stop location with the DS200/AutoMark configuration available for use by handicapped voters.
Numbered seals and chain of custody forms are used daily to ensure ballots and other documents are secured and transported safely.

Part 2: Daily Operation

The workers at each early voting location are responsible for securing the DS200 at the end of each day with the appropriate seals and keys.  Pre-printed ballots and phones should be stored in a secure area at the end of each day. Workers are responsible for any keys provided by the Board of Elections for the voting machines or by the individual public or private locations for access. Tabulation of votes will take place on Election Day in the Board of Elections office by Board and Staff.
Important: At the beginning of each day of one-stop voting, the staff at each location will verify that the seal number matches the previous day’s daily Ballot Reconciliation Log and Chain of Custody Form.  The number of votes and the seal barcode indicated on the DS200 corresponds to the numbers displayed and recorded on the Reconciliation Log at closing the night before.  This will help to ensure that the election process has not been compromised.

Part 3: Ballot Retrievability

Each ballot is marked with the voter’s precinct and assigned sequence number so that the ballot can be retrieved if necessary. Ballots are monitored by the early voting staff throughout the early voting period.  If necessary, the early voting staff should call the Board of Elections to perform a Ballot Transfer if it looks as if the blue ballot bin is getting full. 

Part 4: Equipment Retrieval Post Election

The Carteret County Public Buildings Department transports equipment and supplies to the early voting locations prior to early voting.  All supplies and equipment are delivered to each early voting site the day prior to the beginning of One-Stop.  Equipment and supplies are picked up and returned to the Board of Elections immediately following the end of the early voting period by the Public Buildings Department.
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Part 1: Overview

Upon entry the voter can obtain a sample ballot and review any election information. A greeter will direct the voter to the appropriate station.
An election worker will announce that they are ready for the next voter. The election worker will process the voter by determining eligibility and printing the appropriate documents to be signed. Upon review/verification of all printed information, both the voter and the election worker sign the appropriate forms. The election worker verifies the appropriate ballot style using the VBT scanner (if required) and the One-Stop Sequence number for that voter.  The election worker then issues the corresponding ballot. 
The voter proceeds to the next vacant voting booth to mark the ballot. 
The voter places the ballot into the DS200 scanner and exits the voting enclosure.
Important Administrative Instructions:
The integrity of the one-stop early voting process is contingent upon ballot retrievability. Please ensure you are writing the sequence number at the top of each ballot that is issued.  Call the BOE for trouble shooting instructions.



NOTE: Voters who did not provide either the last four digits of their social security number or their driver’s license number when they registered to vote may be required to show a form of HAVA identification when they present to vote in person. Please refer to your Station Guide scripts.







Part 2: Assistance

Any registered voter qualified to vote in the election shall be entitled to assistance with entering and exiting the voting booth and in preparing ballots in accordance with the following rules:
(1) Any voter is entitled to assistance from the voter’s spouse, brother, sister, parent, grandparent, child, grandchild, mother-in-law, father-in-law, daughter-in-law, son-in-law, stepparent, or stepchild, as chosen by the voter.
(2) A voter in any of the following four categories is entitled to assistance from a person of the voter’s choice, other than the voter’s employer or agent of that employer or an officer or agent of the voter’s union: 
· A voter who, on account of physical disability, is unable to enter the voting booth without assistance.
· A voter who, on account of physical disability, is unable to mark a ballot without assistance.
· A voter who, on account of illiteracy, is unable to mark a ballot without assistance.
· A voter who, on account of blindness, is unable to enter the voting booth or mark a ballot without assistance.

A qualified voter seeking assistance in an election shall, upon arriving at the voting place, request permission from the Lead Judge to have assistance, stating the reasons. If the Lead Judge determines that such assistance is appropriate, the Lead Judge shall ask the voter to identify the person the voter desires to provide such assistance. If the identified person meets the criteria in this section, the Lead Judge shall request the person indicated to render the assistance. The Lead Judge or one of the assistants may provide aid to the voter, if so requested, if the Election Official is not prohibited by this section. Under no circumstances shall any Election Official be assigned to assist a voter qualified for assistance, who was not specified by the voter.
A person rendering assistance to a voter in an election shall be admitted to the voting booth with the voter being assisted. The State Board of Elections shall promulgate rules governing voter assistance, and those rules shall adhere to the following guidelines:
(1) The person rendering assistance shall not in any manner seek to persuade or induce any voter to cast any vote in any particular way.
(2) The person rendering assistance shall not make or keep any memorandum of anything which occurs within the voting booth.
(3) The person rendering assistance shall not, directly or indirectly, reveal to any person how the assisted voter marked ballots, unless the person rendering assistance is called upon to testify in a judicial proceeding for a violation of the election laws.
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Part 1: DS200 Set-Up & Start (First Day)

1. Check the ballot compartment and the emergency/auxiliary ballot bin to verify that the ballot compartments are empty. 
2. Open the blue ballot box for the ballots to drop into as shown.  Close and lock all doors.
3. Record DS200 Seal Number on the daily Ballot and Reconciliation Log and Chain of Custody Form.  Pull off the seal and open the outer lid revealing the LCD screen.
4. [image: ]Lift the LCD screen to power on the DS200. It will take approximately one minute for the scanner to load the election definition into its operating system. The scanner will display “OPEN POLLS” on the LCD screen.
5. Press “Open Polls”. The DS200 will begin to print the “Zero Tape”.  
6. [image: ]Review the Initial State Report and zero tape. Ensure the date and time are set correctly (this is the current date and time). Ensure the election information is correct (jurisdiction name, polling place, number of precincts, zero totals next to each candidate, etc.). If any information is incorrect, call the BOE IMMEDIATELY. 
7. Leave the printout attached and secure it along the side of the tabulator. The Lead Judge and two other members (not all from same party) must sign the zero tape.
8. If you receive “Diverter not found” message, simply press “Continue”.
9. Scan ballots by inserting them into the ballot entry slot in any direction. The ballot count on the display increases whenever the scanner successfully scans a ballot.
[image: ]Part 2: DS200 Scanner Messages

Voters may encounter messages when processing their ballot. The following situations represent some common ballot error messages that the voter may experience.  This may require a poll worker to be called upon to provide assistance.






Over-Voted Ballots
[image: ]The DS200 precinct tabulator is coded to detect and notify the voter when it encounters an over-voted ballot. An over-vote is when more than the allowed number of selections in a race or issue has been marked. The display will indicate that an over-voted race or issue was detected and offer the voter two choices:
• If the voter selects “Cast Your Ballot as Marked”, the ballot will be counted, all properly marked races and issues will receive the appropriate votes. The individual candidates or issue choices in an over-voted race will not receive any votes.
• If the voter selects “Review Your Ballot”, the ballot will be returned uncounted, and the voter may choose to re-insert it into the scanner as-is or return the ballot to the election worker and request to cast a new one.
Part 3: DS200 Emergency Ballot Bin

[image: ]If the scanner no longer accepts ballots and the issue can’t be resolved immediately, use the emergency bin until the scanner is repaired or replaced.
1. Notify the CBE immediately that the scanner is not accepting ballots.
2. Unlock and open the emergency storage bin door located just below the front of the scanner.
3. Fold down the yellow internal hinged panel.
4. Close the door and lock it in place.
5. Instruct voters to place their ballots through the bin’s slot.
6. When scanner is operating again, wait for a convenient time to remove ballots, preferably before end of shift so your count is accurate.
7. Scan the ballots that were in the emergency bin as normal with a member of the opposite party.
8. Close and lock the emergency bin. 









Part 4: DS200 Powering Down each Night during One Stop

1. Look at the number of votes on the display and record the number on the Reconciliation Log.
2. [image: ][image: ]Lift the seal. Open the access panel and press and hold the “Power Button” until it turns red. Let go.
3. [bookmark: _GoBack]A screen will come up asking if you want to “continue to power down”.  Push this selection.
4. Once machine is off/all lights are off, close the LCD screen and lock it. 
5. Secure the flash drive door of the DS200 scanner by locking it and placing a seal on it.  Record the seal number on the daily Ballot and Reconciliation Log and Chain of Custody Form.  
6. The Lead Judge and two assistants should check the ballot bin in case it is getting full and may need a Ballot Transfer to be performed.  Call the BOE if needed to schedule for a morning Ballot Transfer.



Part 5: DS200 Powering Up in the Mornings

1. Verify Seal Number from prior day and initial on daily Ballot and Reconciliation Log and Chain of Custody Form. Unlock outer lid & open.  
2. Unlock and open the LCD Screen. This will power up the DS200.
3. Verify that the number of voters on the display is the same as the number of votes recorded on the daily Ballot and Reconciliation Log and Chain of Custody Form the night before.
4. Check the emergency ballot compartment to verify that it is empty. Close and lock the emergency bin door. 


Part 6: AutoMark Set-Up & Start

1. First, unpack the headphones from the black supply bag.
2. Position the AutoMark/DS200 Cart at the pre-arranged location in the enclosure.
3. Ensure the power cord is plugged into the back of the AutoMark and the opposite end is plugged into the power strip that is mounted to the precinct cart. 
4. Plug the power strip into a wall outlet.
5. Move the lid latches towards the outer edge to open the lid.
6. Lift the lid flap and rotate it back until it rests on top of the lid.
7. Lift the entire lid away from you into a vertical position. The touch screen monitor under the lid is now visible.
8. Lift the touch screen monitor towards you into a vertical position.
9. Adjust the angle of the touch screen monitor for viewing comfort.
10. Close the lid, leaving the touch screen monitor in the upright position. The touch screen monitor is held in place by tension bearings, which allows it to remain in the upright position.
11. Pull up on the ballot feed tray, then pull it towards you and lower it into position.
12. Plug the headphones into the appropriate headphone jack in front of the terminal.
Start the AutoMark
1. Turn the mode switch key to the middle or ON position.
2. Once the “Insert Your Ballot” screen appears, remove the key and secure it in a safe place.
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1. Ask voter to state their last name, then first and middle.
2. Search for voter’s name.  If the voter cannot be found at all, click “Print Referral” and select “Print Blank” to refer them to the Help Station.  
3. If the voter is located, click on voter’s name to select that voter.  Their line will turn blue and their information will populate on the bottom left.
4. Compare stated name to the name on record.
5. Ask voter to state their address.  Compare stated address to the bottom left data.
6. Ask voter if they have a separate mailing address. Compare to the bottom left data.
7. Ask voter to state their party affiliation (Partisan primary only).
8. Confirm voter’s status.
[image: ]




Step 6
4-5 & 7

Step 3

9. [image: ]If eligible to vote, proceed with issuing a ballot using the drop down menu for “In-person” or “Curbside”.  

10. If the voter’s name or address needs to be updated, select “Update Voter” and put in new information.  Click “Review” and select either “In-person” or “Curbside”.

11. A One-Stop Application will print out.  

12. Have the voter review the information.  If everything is correct, Voter and election official sign section A.  If a name or address update was performed, have the voter sign section B as well.  If voter voted at curbside, voter and election official sign section C.

13. Click “Vote” on the issue screen and issue the assigned ballot style.

14. Ensure the ballot sequence number that you write on the top of the ballot matches the OS Application number on the voter’s form.


[image: ]
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1. [image: ]Receive the Help Referral Form from the voter and search for the voter’s name using the Home Screen.

2. If the voter is not located, call the BOE to confirm voter is not registered. Upon confirmation from the BOE, proceed with Same Day Registration process (Ch. 8).

3. If voter is found, determine from the following reasons why they are casting a provisional ballot:
a. ID Not Provided
b. [image: ]Incorrect Party (partisan elections only) 
c. Jurisdictional Dispute
d. Previously Removed
e. Unrecognized Address (Geocode issue)
f. Voter Already Voted

4. Highlight voter and select “Existing Voter Prov”.

5. [image: ]The Provisional Data Entry screen will display. Note: If ‘Add Existing’ was clicked, any data from the current voter’s record will be pre-populated in the appropriate fields.  

6. When all data has been corrected and verified, click ‘Next’. 











Please note that the ONLY time a voter would be “New Voter Prov” during One-Stop Voting would be if the voter does not have a form of HAVA ID and cannot do Same Day Registration.
7. [image: ]Select a Provisional Voting Reason from the drop-down

8. For partisan elections, select the appropriate “Party Issued” & “Ballot Style Issued” from the drop-down. If election is non-partisan, it is not necessary to select the “Party Issued” & “Ballot Style Issued”.

9. Click ‘Review’

10. The Provisional Voting Application form will print to the default printer. 

11. Review with voter.  If corrections are needed, discard printed application and select Previous to enter correct info and “review” again.  If everything is correct, have voter sign application.

12. Click ‘Vote’ to complete the Provisional process. The Provisional Voter Instruction sheet will print. 

13. [image: ]ONCE “VOTE” HAS BEEN CLICKED, A PROVISIONAL VOTE CANNOT BE CANCELLED

14. Write or stamp the word “Provisional” and the precinct of the voter on the ballot. 

15. Worker completes the Provisional Ballot Envelope “Poll Workers Complete” section using information from printed provisional application.  Worker must initial envelope in space provided on envelope.

16. Place application in the clear sleeve, facing outward so it is readable.  Seal sleeve shut using the self-adhesive strip.

17. [image: ]Give the voter basic ballot marking instructions for marking their ballot and sealing it inside the envelope when they are done.  Instruct them to return completed ballot in sealed envelope to worker.
PROVISIONAL

18. Have voter cast their ballot using the designated Provisional Table located at end of Provisional Desk.

19. When returned, worker places the completed Provisional Envelope in the Orange Provisional Bag.
ESOS–100-4
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Part 1: Overview

Any qualified voter who is able to travel to the voting place, but because of age or physical disability and physical barriers encountered at the voting place, is unable to enter the voting place or enclosure to vote in person, shall be allowed, at all times during which the voting place is open, to vote in the vehicle conveying such person to the voting place or in the immediate proximity of the voting place. Each voting location shall be provided with a video monitor which visually alerts the Election Officials that a voter has arrived who requires curbside service. Curbside voters have the same right to assistance as any other voter.  
Part 2: Instructions
When curbside assistance is needed, the Election Official should take a curbside log sheet to the voter and gather the voter's information.
The Election Official should return to the Help Station with the completed curbside log sheet to verify the voter’s eligibility in the registration database.

[image: ]If the voter’s name and address is accurate in the registration database:
1. Select “Curbside” from the drop down “issue” menu.  The Election Official prints out the One Stop Application for the voter to sign. The Election Official gets the voter’s appropriate ballot.
2. The Election Official takes the One Stop Application, the ballot, a pen, and a privacy sleeve to the curbside voter.
3. After the voter has signed all necessary sections, give the voter his/her ballot, and ask the voter to read the ballot instructions on the ballot and to insert the ballot into the privacy sleeve when finished. The Election Official is to give the voter privacy while they are marking their ballot.
4. The Election Official returns to the voting enclosure, removes the ballot from the privacy sleeve and inserts it into the scanner. Always keep the voter’s ballot secret.
5. Return to the curbside voter and assure the voter that his/her ballot was cast successfully and give them an “I Voted” sticker.

If the voter’s name and address is outdated in the registration database:
1. Update curbside voter’s information in SOSA using “Update Voter”.
2. Click “review” and select curbside from the pop up box.
3. Verify information with Curbside voter.
4. Return inside and if changes are correct, click “vote”.  The Election Official prints out the One-Stop Application for the voter to sign. The Election Official gets the voter’s appropriate ballot.
5. The Election Official takes the One Stop Application, the ballot, a pen and a privacy sleeve to the curbside voter.
6. After the voter has signed all necessary sections, give the voter his/her ballot, and ask the voter to read the ballot instructions on the ballot and to insert the ballot into the privacy sleeve when finished. The Election Official is to give the voter privacy.
7. The Election Official returns to the voting enclosure, removes the ballot from the privacy sleeve and inserts it into the scanner. Always keep the voter’s ballot secret.
8. Return to the curbside voter and assure the voter that his/her ballot was cast successfully and give them an “I Voted” sticker.
If the voter’s name is not in the registration database call BOE to verify.  If instructed, follow Same Day Registration Procedures.
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Chapter 8: Same Day Registration
Part 1: Overview
In North Carolina, residents of the county may register and vote on the same day during the Early Voting time period.  The new voter will sign a new registration form and vote a regular ballot.  Consult your training documents and Station Guide for more information.
Part 2: Instructions
1. [image: ]Call the Elections office to verify that the voter is not already registered
2. Click “New Voter” in the Registration Ribbon
3. Check the U.S. Citizen box (Must be a U.S. Citizen) and enter the data.  
a. Name
b. Voter ID (NC DL and/or last four of SSN required)
c. Date of birth
d. Address & mailing address if different 
e. Any other information given.  
f. [image: ]Voter must select a Party.  They may choose Democrat, Libertarian, Republican or Unaffiliated. 




4. Click “Review”

5. Select the type of ID provided as Proof of Residence
6. For a Partisan-Primary, choose the voter’s requested ballot style if Unaffiliated.  Remember, they may choose Democrat, Libertarian, Republican or Unaffiliated.
7. Choose their In-Person or Curbside
8. Click “Vote”

[image: ][image: ][image: ]
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Part 1: Overview
If a voter needs to be referred to the Help Desk due to a lack of HAVA ID, jurisdiction or party dispute or any other issue, you will issue a help referral form.  There are several places you can do this.  From the main menu or with the voter’s update screen.
Part 2: Instructions
To issue a help referral form from the search screen, click “Print Referral” in the top ribbon. Note: The drop down arrow gives you the option to print a blank form or to print one based on a selected voter in the results screen.
[image: ]




[image: ]To issue a help referral form from the voter’s profile/update screen click “print Referral on the right side.
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Part 1: Overview
A challenge may be entered against a voter at a One-Stop location or during One-Stop voting at the County Board of Elections office. The challenge may be entered by a person conducting One-Stop voting or by another registered voter who resides in the same precinct as the voter being challenged.
Part 2: Instructions
If challenged at the place where one-stop voting occurs, the voter shall be allowed to cast a ballot in the same way as other voters. The challenge shall be made on forms prescribed by the State Board of Elections.  If this occurs, the forms should accompany all daily materials to the BOE.  The challenge shall be heard by the County Board of Elections in accordance with the procedures set forth in G.S. 163-89(E).
If a voter wishes to challenge a One-Stop ballot that has previously been cast, you must instruct the challenger to appear at the BOE office between noon and 5 p.m. on Election Day.
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Part 1: Opening 
1. Unlock the building doors.
2. Log onto computers.
3. Remove blank ballots from the blue rolling case and place on the ballot table.
4. Verify the seal number on the DS200 Flash Drive door and record on the daily Ballot and Reconciliation Log and Chain of Custody Form.  
5. Unlock and open the outer lid and lift the screen for the DS200 tabulator. The DS200 will automatically boot up.
6. Verify the beginning count on DS200 is equal to ending count from prior day.
7. Ensure that the voting enclosure is clean and free of campaign literature.
8. Place outside base signs.
9. Turn on curbside monitor.
10. Complete the daily Ballot and Reconciliation Log and Chain of Custody Form.
Part 2: Reconciliation & Closing
1. Take a visual inventory of supplies and identify ‘next day needs’. Call the BOE to report a shortage of supplies.
2. Look at the number of votes on the LCD display and record the number on the Reconciliation Log. Call in the DS200 count (if the BOE has not already called) and total daily voted One-Stop Applications to the Board of Elections office.
3. Power down DS200 per instructions on page 10.
4. Reconcile per Reconciliation forms & Instructions.
5. Retrieve outside base signs. (Leave campaign signs.)
6. Place any un-voted pre-printed ballots in the blue rolling bag.
7. Lead Judge and two assistants should open the ballot box ballot compartment and visually check the space available in the blue ballot bin.   Call the BOE if a Ballot Transfer must be performed prior to the opening of early voting the next morning.
8. Remove all Provisional Ballots from the Orange Provisional Bag and gather any absentee by mail ballots and challenged ballot forms and secure them inside of the Yellow Forms Return Bag along with the completed Daily Reconciliation Form. 
9. Make certain that both the voting enclosure and the building are locked before leaving.
Important Administrative Instructions for the Daily Yellow Forms Return Bag
A Yellow Forms Return Bag will be provided each day for collection of ATV forms, Name/Address change forms, Sealed Returned Absentee by Mail Ballot Envelopes, Voter Registration Forms, Provisional Ballots, Challenge Forms and Daily Reconciliation Forms (if needed).
(The registration forms are for someone who may wish to register. If this should occur, the registration form will be held at the Board of Elections office until after canvass to be processed.) 
The Lead Judge will prepare the Yellow Forms Return Bag with that day’s forms, and other items as instructed, for return to the Board of Elections office for processing.
[bookmark: _Toc443215435]
Chapter 12: Access to the Polling Place

1. § 163-45. Observers; appointment.
2. (a) The chair of each political party in the county shall have the right to designate two observers to attend each voting place at each primary and election and such observers may, at the option of the designating party chair, be relieved during the day of the primary or election after serving no less than four hours and provided the list required by this section to be filed by each chair contains the names of all persons authorized to represent such chair's political party. The chair of each political party in the county shall have the right to designate 10 additional at-large observers who are residents of that county who may attend any voting place in that county. The list submitted by the chair of the political party may be amended between the one-stop period under G.S. 163-227.2 and general election day to substitute one or all at-large observers for Election Day. Not more than two observers from the same political party shall be permitted in the voting enclosure at any time, except that in addition one of the at-large observers from each party may also be in the voting enclosure. This right shall not extend to the chair of a political party during a primary unless that party is participating in the primary. In any election in which an unaffiliated candidate is named on the ballot, the candidate or the candidate's campaign manager shall have the right to appoint two observers for each voting place consistent with the provisions specified herein. Persons appointed as observers must be registered voters of the county for which appointed and must have good moral character. No person who is a candidate on the ballot in a primary or election may serve as an observer or runner in that primary or election. Observers shall take no oath of office.
3. (b) Individuals authorized to appoint observers must submit in writing to the chief judge of each precinct a signed list of the observers appointed for that precinct, except that the list of at-large observers authorized in subsection (a) of this section shall be submitted to the county director of elections. Individuals authorized to appoint observers must, prior to 10:00 A.M. on the fifth day prior to any primary or general election, submit in writing to the chair of the county board of elections two signed copies of a list of observers appointed by them, designating the precinct or at-large status for which each observer is appointed. Before the opening of the voting place on the day of a primary or general election, the chair shall deliver one copy of the list to the chief judge for each affected precinct, except that the list of at-large observers shall be provided by the county director of elections to the chief judge. The chair shall retain the other copy. The chair, or the chief judge and judges for each affected precinct, may for good cause reject any appointee and require that another be appointed. The names of any persons appointed in place of those persons rejected shall be furnished in writing to the chief judge of each affected precinct no later than the time for opening the voting place on the day of any primary or general election, either by the chair of the county board of elections or the person making the substitute appointment.
4. If party chairs appoint observers at one-stop sites under G.S. 163-227.2, those party chairs shall provide a list of the observers appointed before 10:00 A.M. on the fifth day before the observer is to observe. At-large observers may serve at any one-stop site.
5. (c) An observer shall do no electioneering at the voting place, and shall in no manner impede the voting process or interfere or communicate with or observe any voter in casting a ballot, but, subject to these restrictions, the chief judge and judges of elections shall permit the observer to make such observation and take such notes as the observer may desire.
6. (d) Whether or not the observer attends to the polls for the requisite time provided by this section, each observer shall be entitled to obtain at times specified by the State Board of Elections, but not less than three times during election day with the spacing not less than one hour apart, a list of the persons who have voted in the precinct so far in that election day. Counties that use an "authorization to vote document" instead of poll books may comply with the requirement in the previous sentence by permitting each observer to inspect election records so that the observer may create a list of persons who have voted in the precinct so far that election day; each observer shall be entitled to make the inspection at times specified by the State Board of Elections, but not less than three times during election day with the spacing not less than one hour apart.
7. Instead of having an observer receive the voting list, the county party chair may send a runner to do so, even if an observer has not been appointed for that precinct. The runner may be the precinct party chair or any person named by the county party chair. Each county party chair using runners in an election shall provide to the county board of elections before 10:00 A.M. on the fifth day before Election Day a list of the runners to be used. That party chair must notify the chair of the county board of elections or the board chair's designee of the names of all runners to be used in each precinct before the runner goes to the precinct. The runner may receive a voter list from the precinct on the same schedule as an observer. Whether obtained by observer or runner, each party is entitled to only one voter list at each of the scheduled times. No runner may enter the voting enclosure except when necessary to announce that runner's presence and to receive the list. The runner must leave immediately after being provided with the list. (1929, c. 164, s. 36; 1953, c. 843; 1955, c. 800; c. 871, s. 7; 1959, c. 616, s. 2; 1963, c. 303, s. 1; 1967, c. 775, s. 1; 1973, c. 793, ss. 14, 94; 1977, c. 453; 1991, c. 727, s. 3; 1993 (Reg. Sess., 1994), c. 762, s. 19; 1995 (Reg. Sess., 1996), c. 688, s. 1; c. 734, s. 4.1; 2005-428, s. 1(a); 2007-391, s. 22; 2008-187, s. 33(a); 2013-381, s. 11.1.)


Part 2: Media
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[bookmark: _Toc443215436]Emergency 911 Plan
Part 1: Overview
Each one-stop location will be provided an Emergency Plan in their Red Binder describing their individual responsibilities if an emergency occurs. Specifically, the plan will address how to close the location, what to do with specific election materials, and where to gather to depart for the emergency backup location. 
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